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Settings

l.a : Creating a New Restaurant

1. a.i: Create Restaurant on Zuppler Chef

Steps:

e Go to Zuppler Chef
o Click on the Restaurant tab on the left and then click on New Restaurant button on

the top right of the page.
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o Complete the Store Configuration Process.

1. a.ii : Create a New Vendor in DataDreamers

Steps:
e Create a profile on Data Dreamers for your restaurant.
o Note: This step is necessary to generate the vendor ID that will be added to the ZDS
market to complete configuration.
o How to Add New Vendor
»= Go to DataDreamer backend and click on the Edit Menu/Vendor button



= On the top left select New from the Choose a Restaurant dropdown menu

= Complete the restaurant Profile and save.

1. a.iii: Assign Restaurant to ZDS

Steps:
e Search and open the restaurant page on Zuppler Chef and go to the Configure Delivery
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¢ Inthe configure delivery page choose Select the deliver Market option available under
delivery service and then type and search for the available delivery markets under
Delivery Market. Select the required delivery market and hit save.

« Restaurants

Satya Test

Deliver;

e Once above steps are completed go to the Restaurant Control Panel ZDS page
o Search for the market where the new restaurant was added and then lookup the new
restaurant under the Assign accounts to delivery Service Tab. Start inputting the
restaurant name in the search restaurant search bar and select the restaurant from
the drop down menu. Then add the vendor ID in the vendor ID field and hit save.

HESTAURANTS
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After all the above steps are completed. The account is ready for orders to inject into the

DataDreamers system and Zuppler can calculate the times for the guest based on the ZDS
market configuration.



1. b : Hours of Operation on Data Dreamers

Steps:

The Hours of Operation for both Delivery Now and Advanced need to be set to 12:00 AM
to 11:55 PM to the Data Dreamers Platform to avoid orders from failing. The reason to
have this standard value on DataDreamer is because the Hours of Operation is controlled
on the Zuppler system so to avoid any exception due to mismatch the above mentioned
time value should be added to all the restaurants in DataDreamers backend.

Please note that the Lead Time for Delivery Advanced Orders should be set to Oh 1m (the
reason is because DataDreamers system requires a value greater than OhOm)

Restaurant Profile x
\Vendor Name |U.S. Hotel Tavern 1 Hours ; =
Abbreviated Vandor  [USHoterTavem T Deiie Now  DEIV. (ADV) 4 now) | T-out Ay

Name [Mon v[8 |30 v|am v|to[10 ][00 v[pm v|

[Icon Text Tavern | A (. ©[0.00 | Lead Time: [0 {1 Jmin
| [ emave |
—Mon 8330 10

'J j=ii :(Ghj_m lzad)

Tax Rete [60 % ORemit Tax To Restaurant

[Cluse Delivery Area taxrate (Delivery orders only)

Service Fee (Takeowt) (00 [Percent v|Maxs[00  [ITaxable
[Phone Number (281 )12 }lorss |

|Fax Number { h ﬁ_ I I
Place By Phone ® Fax Ofaxes $0.03/page) < Upload Restaurant Stideshow Photo
NOTE: The optimal size for this phota is landscaps 1440px wide

Evioice Confirm FaxEmailouMen Orcers  Typical Prep Time: (20 | winutos
(50.02) —
TempPrepAdi: [0 |+ Typical = 20 Minutes
Address [4018 dunianta Strest | Until (april 129 v (2024 v[1 vTo7 v
— (pm )
ciy Hollidaysburg | ParkEnterExit (2| Minutes
State [Pennsylvania v Time: i —— Cuisine Type [Gourmet —~]
Auto Tip [None ] _—_—
z [ioo | AN
P 16595 L) Default Price Level [20 OFf <] Restaurant/Cuisine Steaks and Stuff
i (= = P e, Descriotion

By default it is set to 1 hour. The lead time is built into zuppler scheduled ordering flow, so
does not need to be configured in DataDreamers. We have seen availability errors in the
past for restaurants/RDS that have a lead time set



1. c : Time Calculations
For ASAP/Immediate ordering the time calculation that is displayed for

the guest is based on the configuration of Preparation Time + Delivery Time on Zuppler
System along with the Quote Padding Configuration on DataDreamers Backend.

How this works:
e Zuppler Configuration
o Preparation Time - this is configured on Zuppler Control Panel at Restaurant
Level
= Open the restaurant on the Zuppler Control Panel > Settings Tab > Preparation
Time

Menu Profile Settings Menu Resources Reports Integrations Tickets 8:12AM & ZUPPLER TEST DO NOT MAKE ~

o control pansl

Restaurants | SatyaTest = Configuratior

Satya Test Order Preparation Time Configuration

x
@, Access Groups Customize

s Default Prep Time  10m

> Services Add Prep Time

3 Daliviry Min Order Max Order Prep Time #
? Rules
> Pickup
> Dine In
> Throtling Rules
> Settinas
> Preparation
> Peak Hours
> Cut Offs
> Additional Cut Offs
> Days Off
> Order Workllow
> Tenders & Biling
> Charges

o Delivery Time - This is configured in ZDS market
= Open ZDS market > Delivery Rule (edit or add new rule)

Menu & ZUPPLER TEST DO NOT MAKE »

o control panel

Delivery Markets - Test ZDS(2)

Delivery Map  Inform: accounts to delivery service  Audit Logs

Delivery rules

Googla Incremental Updato

+ Greate Delivery Rule

= +&x
Charge Amount  4.008
Charge Percent  0.00%
Min Order Amount  15.008
Miles 1.3

o Time 20

@ x
Charge Amount  1.99§
Charge Percent  0.00%
Min Order Amount  10.008
Miles 1
Time 20
E +E %

Charge Amount  2.995
Charge Percent 0%
Min Order Amount 108
Miles 2
Time 15




e DataDreamers Configuration
o Padding - This is the additional time that will be added on top of the already
calculated preparation & delivery time. Kindly note this only applies to ASAP orders
only. Does not apply to SCHEDULED orders.
= Open the dispatch application and this would be on the top right. You can click
on the Quote button to expand this configuration on a pop up window

ACD - A Cormpintily Intnractve Daguich

Driver iogin « o (4 Al AfPan | Break:haw Paapiars i bd Disosteh M
poofcain | e ! Guate padding: n s AT PR 8D

.....

o Range - this lets your quote time be exact or in a range format on the order in
DataDreamers.
= Open the dispatch application and this would be on the top right. You can click
on the Quote button to expand this configuration on a pop up window.
- Note: The Range is not displayed in the online ordering Ul, the online ordering
Ul will only display the high end value. For example if the Range is 10:00 AM -
10:15 AM then the online ordering Ul will display 10:15 AM.
Guest Ul
e When the user selects delivery and reaches the time selector popup screen the first
time calculation occurs. This calculation is based on the configurations on the zuppler
system. Prep Time + Delivery Time (ZDS)
e Once the user processed further and reached the order summary page at this point the
padding value gets added to the already calculated times in time selector popup screen.
Ul will display preparation time(zuppler) + delivery time(zuppler) + padding(datadreamers).
e Once the user proceeds further and selects the payment tender at this point Ul will
display preparation time(zuppler) + delivery time(zuppler) + padding(datadreamers).
e Once the payment is processed the final confirmation page also displays the estimated
time that would be preparation time(zuppler) + delivery time(zuppler) +
padding(datadreamers).
e Ul Behaviour (Visual)
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Sandwich

Veg Sandwich 50 Chicken Sandwich 500

Sample Calculation:

Preparation Time = 10 mins (Zuppler Control Panel)

Delivery Time = 15 mins (ZDS)

Padding = 10 mins (DataDreamers)

o Let's say the user's current time is 1 PM then based on the above configuration the
estimated time the user will see in the final screen would be 1:35 PM.
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Summary of where Quote Padding time is accounted for and displayed for the guest:

Order Summary page

Payment Page

Confirmation Page

Confirmation email that is sent to the guest



1.d : Online Ordering Availability

e Pausing/Resume Online Ordering

o

This action needs to be performed on the Zuppler Control Panel application.
= Note:
- The restaurant does not need to be marked inactive on DataDreamers
backend as pausing it Zuppler Control Panel is enough.
- This feature will be available on Zuppler Chef soon so you no longer have to
use the Zuppler Control Panel application to perform this action.
Search for the restaurant and on the profile page hover the mouse over the
restaurant name and the pause ordering option will display, select the desired
duration and click on the red button to complete the process.

Menu Profie = Seftings Menu ources  Reports Integrations  Tickels  B:42AM & ZUPPLER TEST DO NOT MAKE

Restaurants | S

‘5 Satya Test

a Test (UUID: 602640b3-/4fd-4231-bbS6-ae7e

“™=" Online Ordering is ACTIVE

Locale & Time Zone: Gallery

Welcome Message

Glad you're here °)

Manu Profile = Sottings  Menu  Resources  Repons.  Integrations  Tickets  8:42AM & ZUPPLER TEST DO NOT MAKE
p T i p—— o Pause Online Ordering
Select for how long it will be paused.
< Until tomaosrow marmin,
- Satya Test ® a
< (21 Until next waek

Online Ordering is ACTIVE
©) Limited for

1 day{s) and o hour(s)

) Unlimited. Please resume this item manually,

Locale & Time Zone: Gallery
DD Pause Online Ordering
4 ) Close
Tags: untl Tomomow at 600 AM
 2:tra J

Welcome Message

Glad youre here :)
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Menu Management

This will be done on Zuppler Chef.

Once Menu is migrated from DataDreamers to Chef, then the menu does not need to be
managed on the DataDramers system. All menu management will be done in Zuppler Chef

2. a : Migrate-Build/Manage

Steps:

e Search for the restaurant in the restaurant tab and click and open the restaurant that
needs the update.

e Once restaurant page is open click on manage menu button to open the menu editor

© Restaurants

Satya Test

zup™=r-

e Please note if the menu was not created on the chef application then we need to
migrate that menu over to chef. The menu editor page for these accounts/menus will
display a message to initiate the migration. Click on the button to trigger migration.

menus 1o version 2.1

Build/Manage the menu on the Menu Editor (Add categories, items, modifier group, and
modifiers as per the available menu. Also, you can add the menu availability from Chef)



2. b : Availability

Steps:
e Pausing Menu Components (menu, category, item, modifier groups, modifiers)
o This action need to be performed on the Zuppler Chef application
o Steps:
= Go to the Restaurant tab, search and open the Restaurant and then click on
Manage Menu button to open the menu editor.
= Once the editor is open then click on the Menu component you want to pause, as
an example let's say we want to pause a category. So click on the Category and
on the top right there will be a green button Category Setting. Click the button to
open the category configuration page. In this page under availability you will see
the pause/resume button, click and select the duration.

P il Age 10, 2024 600 AM
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Create gallery on Chef &
Image Assighment

3. a : Create/Manage Gallery
Steps:

Click on the Collections tab and create a New Collection.

A I S—-.
LLGYLLOGYLLD
Phoscs: - ? [ - P
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Once a collection is created, start to upload images by clicking on the Upload button.

& " Picture Collections

zup==r




3. b : Image Assignment

Steps:
e Add Logo
o Open the restaurant by searching the restaurant in the restaurant tab and then click
on the camera icon beside the restaurant name. Search for the collection and then
assign the image by selecting the image and saving.

N
S o satya Test
[

Dedder Count Ordder Aver...

n $12

» Guest Ul: This would display in the portal restaurant listing page. This also
displays on the top right of the page once the user has selected the restaurant
and is on the menu page, order summary page and payment page . See below.

w Delivery ~ @ Conshohocken, PA 19428, USA ~  Restaurant name. Dietary Preferences - 2. TESTORDER DO NOT PREPARE
3 A = e @
American Pizza Burgers Sandwiches Salads Vegetarian Italian Pasta Chinese Indian Sushi Seafood Thai Mexican

[ only open Locations | Sort v

The delivery time and fees displayed on this page are approximated, You will get more accurate information based ¢n the time and traffic conditions after you select a restaurant.

-~ 4
Satya Test Donald Test ‘

Afghan @  American, fish, European o

¥ (C] L) ¥ O L2

$2.00 ~90 min 5300~ $47.00 ~65 min $10.00+



Satya Test
151 E 10th Ave, Conshohocken, PA 19428, USA

>

SO e B e Y Lorly

MENU Q)

001

4 THE ORDER Yo

$5.00 OF

OF 530

L

OFF

Menu Deals

Buy one pizza and get one free

Q, 4 gehds

Satya Test

151 E 10th Ave, Consholiocken, PA 19428, USA

Wren Q1 WEs g Lo

Order Summary

@ 0iscounTs AvALABLE

DATE: APRIL 30, 2024
TIME: 4:00 PM

Estimated Loyalty Points 4
o ©

Modity Options:

Sign In ar Creaie an Accolnt [ redesm! ADDITIONAL INFO

Grilled salmon 3.25 oz. s $4.00 %

ADD-ON; Casar Salad

DETAILS

PROCEED TO PAY

CONTINUE ORDERING

Satya Test
151 E 10th Ave, Conshohocken, PA 19428, USA

Pickup

151 E10TH AVE, CONSHOHOCKEN, PA 19428, USA Housa'4,

DATE: APRIL 30, 2024 TEST ORDER DO NOT

TIME: 4:00 PM PREPARE PLACE ORDER
Jerry@zuppler.com
(234) 567-5300
Details:

Please Confirm Service Type: Pickup from Elephants Delicatessen
at NW 22nd: 115 NW 22nd Avenue, Portland, OR 97210

On-Site Contact Name: abcd

on-Site Contact Phone Number: 1234

site or Delivery Location Name: abcd

Does your campany have a House/Billing Account?: NO - | am
paying by credit card

Please enter Account # Here if selecting YES*: 1234

Add Item Images

Mew Oroer Sawe

SPECIAL INSTRUCTIONS

10% OFF

ON YOUR ORI

ILdiscount test

Buy | get ] free

Pickup

151 E 10TH AVE, CONSHOHOCKEN, PA 19428, USA

TEST ORDER DO NOT
PREPARE

Jerry@zuppler.com
(234) 567-8900

Note: Additional charges may spply

D

& TESTORDER DO NOT PREPARE

Payment Details

* Go to manage menus and click on the item, go to Item configuration and

* in the configuration page you will see the camera icon. Repeat the steps

* mentioned above and you can assign images to items. Same applies to

= modifier images. Open the modifier configuration page and repeat the

» same steps as above.




Display

Danger Zone

Basic
Select Image.

! ‘Kidsauesa la

Drag arel Do fiages 0 Upkast

Guest Ul: This would display in the menu page of the restaurant and when a
particular item is selected/expanded then the item details page would also
display the assigned images for those item/modifiers

0 JTETR - I —

House Specialties

——
1 Grilled Salmon 3.25 oz, $5.00 Garden Vegetable Pasta $10.49

h‘wx
51549  Steak Italiang 524.99 . -

1 gril

w Satya Test

& e B ower e

»
-
Add-on (1) 2
Garden Vegetable Pasta
1
I gluten-free pasta & fresh vegetables to include, broccoli,
L:- zucchini, carrats, mushrooms, bell peppers, onlon,
tomato, olives & spinach sauteed with garlic butter and
served aver a duo of alfredo & marinara sauces.
House Salad Mix salad
$2.99

$2.99

Caesar Salad
51,00

B Addrobag so.40



o Add Gallery Images
* Go to the Zuppler Control Panel, open the restaurant profile page. Hover your
mouse pointer over the gallery section and click on edit gallery.

Profila Reports Inlegrations: Tickets  8:07 AM & ZUPPLER TEST DO NOT MAKE =
o 5 0% 19468 PICS_Gor|
FICS_Conrad
= Pics_Conrad's Pictures
': Satya Test Pics_Connection Kitchen Catering
= Online Ordaring is ACTIVE (Cateraasa)
Pics_Conrad's
PICS_Congress
Pies_Confactious
Locale & Time Zone: Gallery PICS_Canclerge_Catering
[ an ] Astsons ] PICS_Conte_Pizza
- =
Tags: X

Welcome Message

Glad you's hara *}

Profle,| Saellings Manu  Rescurces  Repods  Inlegrations.  Ticksts  8:07 AM & ZUPPLER TEST DO NOT MAKE =

Restavrants | Salya Tus! (U0 GOZ6300344 -5 t1-bA6-aa7ab31620) (1) 11458 i3 Coad

Managa pieture collactions with your Chaf App
Save  Cancal

ﬁ: Satya Test S

S
™= Onling Ordering is ACTIVE

Locale & Time Zone: Gallery
o ez
Tags:

Welcome Message

Glad you's hara *}

= Guest Ul: This would display in the portal restaurant listing page. The gallery
images are displayed behind the logo.

w Delivery ~ @ Conshohacken, PA 19428, USA - Restaurant nama, Dietary Preferences - & ezoont
"
C]
American Pizza Burgers Sandwiches Salads Vegetarian Itakian Pasta Chinese Indian Sushi Sesfood Thai Mexican

(] only open Locations | Sort +

Satya Test e
Alghan . American. Fish, European

¥ C] = b1 (] -

$E10 30 min $3.00+ s47.00 B i $10.00+
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Customer Service Application

This application allows users to see the orders that come in from all Channels (App,
Website, GFO). Here we can also check billing statements. Each RDS is given a Login with
the required access.

4. a: Order Management

e Login through https://customer-service.zuppler.com

e Once Logged in this is how you are going to see a row on the left side where you will see
the list of filters.

4. a.i:Order Filters/Sorting

Steps:
e Hit Create List

P Zuppler Root Group IEE

DORDERS

Zuppler Customer Service App!

12 News List Welcome to the Zuppler Customer Service! Please select a list from the sidebar in order ta
155 N Lt continue.

e Under List Name (You can add a Name for the search criteria you need Example App and
Website Orders)

e Orders must have- This condition should always be marked as “All Conditions Satisfied”
so that all search criteria match and are more refined.

e Next will be the requirement for the filer (date, channel, restaurant name etc)

e Locked: This means this filter will be locked and saved

e Play Sound- Here we can select from the 2 options (Discrete (ping sound)/New Order

¢ Notification (A voice recording) informing of a new order.



Orders List Editor

List Name:
New List
Orders must have
ALL conditions satisfied v
Restaurant v s W ‘ Eanny test - v3 (testing) N
Restaurant wiloig v | Danny Test Account

Brierplaced, o fsbetween | 03/30/2024 —> 04/29/2024 }_

I3 Locked (Cannot be removed by mistake unless this is unchecked)
[T} Play sounds when list content changes

s

4. a.ii : Download Data

Steps:
e Click on "Download Data" (see below)
e To see the order count you can click "Count Order"

LIVE DRUERS.

Lists  New List
& Zuppler oot | 12+ ]
Group
ORDERS o Danny test - v3 (testing)
1 Naw Lt TEST ORDER DO NOT PREPARE PicKup
= Nei List “@ O 8 days age 4 fc1 2085
2= New List

= Search 493787%

2 New List

= search cc14Zaas first  prev. - next

¢ Name the download appropriately, check and uncheck the data points you need on the
downloading file

LIVE ORDERS
Ligls  New List
& Zupplér Root [ 3 ]
Group
Data Selection Templates Requests
This will create a file based on all orders you see on the on New List list.
OHDERS
i Elease select what information should be inchuded with the output file. Switch 46 sorting made to order the columns in the autput
Naw List
B NeW List Download  New List eag template
= New List & Identification & Order ID. Conf. Code
T Restaurant ID [ Restaurant Name
8 Byl A yTapie Information @ service Type @ Time Type
I New List Order Date Order Time
Payment I Payment Details
1= Search oc142aaa [ Special Instr.

e Scroll down and click on "Start Processing"

[ Discount Codes (] Delivery Charge
B New List I Service Charge O Tax
O Tip Total
15 New List 5
& customer Name  Email
12 New List [0 Phane @ Logged In
= Reviews ] Source I Channel ID (] Page Address:
L] Custom Track #
Fsinove List
B ess B s
Staterments Clng
[ Extra Information o All data combined on a col p: d ] Separated col in the output
by commas

Your data will be packed and you will get an email with the results You can also check the Requests tab to download data

* Start proc

ng



e All the downloads will show in the "Requests" section so once the download is
complete you can get it by clicking on 'Download' (see below) and it will prompt you to
save the file on your computer, save it and you should be able to view the file now.

zZupeoler: 2p Q  ZUPPLERTESTDONOTMAKE~ |8
L b
VE DRDER L
S Ligts  New List
A Zuppler Root
Group
DGR Apr 23,2024 2:45 PM - New List
£ Naw List & Download

N
= New Liat Mar 11, 2024 10:28 AM - New List

B New List
& Download

= Search 49378790
Foh 1R 9094 836 AN - Nous | et

4. a.iii : Billing Statement
Steps:

o Open the Customer Service Application and login using your credentials
e Go to the bottom left side of the page and click on statements.

» Ziippler Root Group KR

=l Zuppler Customer Service App!

B New Ly Welcome to the Zuppler Customer Service! Please select a list from the sidebar in order ta i
1= New List continue. \

B Seaich 4937879

& New List
i Search: celdZana
15 plew List
I New List
T Mew List

i Mew List

Statements

e Select "ALL" in Filter then click search. Note: If you Select Paid in Filter option then it will
show only Paid statements

LIvE GnERs Statements ?
PR - | Filter by status| All ¥ |
e — = :

GRGEAS 1

W New Lim Upiloind Prsd Statements

Once you get into the page where you see all your statement:

o Check the amount showing under Balance Due to know Total Due for each statement.

e Statement Date is when a statement is generated.

e Status shows if payment has been submitted or not. In the below picture it is showing as
paid, it means payment has already been submitted for all the statements generated for
this store.

For Example: Balance due for the statement generated on June 6th is $292.55.



Gross Amount  Amount Received Balance Due Billings Count Status rsta‘tamentda‘ta

§1,213.22 §74.97 3 568.84 12 paid June 13, 2022 1:44 PM
5664.67 $68.47 $292.55 10  paid June B, 2022 1:44 FM
523465 $135.26 4 paid May 30, 2022 1:43 PM
5213.48 $127.92 4 paid May 23, 2022 1:42 PM
5180.22 $101.28 3 paid May 16, 2022 1:42 PM
521037 $132.25 4  paid May 2, 2022 1:41 PM

$28.86 $16.50 1 pald April 3, 2022 1:33 PM

Simplified Version

Follow all the above steps to know the Balance Due for each statement:

e To know the breakdown of any statement click on Restaurant name under "Statement
for". Once you open a statement it will look as shown below.

e Here in the picture below you can see orders details and Total Due with Date of order
placed for each order included in the statement.

Note: Status "Paid" means payment has already been submitted for that statement.

Slatus ach =

Panod March 25, 2024 34 AM 1o Apni 1 26124 305 AM

Summary Amcunt

Tou l:rednsu 52,4880
Tatal n-biun 5147450
Amourt 1 Recane 557194
Statistics Ceunt Tetal

Sailvery coer 7 533355
Salivary ordar paymant T 5118558
il i fcation 38 5477
Fechup orer & §a8s
Pk up ooder paymant 5 §5342
it bees 1 P
statement_fies ' §.050
Toln Carders & Amant 534} SETE

e Scroll down to view the order details included in the statement: Here you will see Total
Due per order and all the Deductions per order and the list of all orders with that billing
cycle.



4. b : Edit Orders

Steps:
e Search and open the order on the zuppler customer service app.
¢ Go to the payments tab and click on the Edit Order button

oy

T © A @Edit % Remove ®mDownloadData  CountOrders

©ORDERS v Satya Test :
= NewList TEST ORDER DO NOT PREPARE
PICKUP g
= New List
28 Oddaysago 4 3a0e7ha3

e = .
+ Satya Test @ o

= Search: 4937879¢ TZEAPM  1Z54PM  254PM  1259PM  G4SPM  G45PM
TEST ORDER DO NOT PREPARE

= New List PiCkuP Order Confirmed April 27, 2024 6:45 PM
28 ©ddaysago 4 c0079ccd Your order has been confirmed s

= Search: ccl42aaa

|
[N Paymeni |SSrE—

= New List
= New List Payment Informations Billing Transactions Manual Adjustments
Full Refund

= New List

Debit Credit  Description Amount  Statement
= New List Payment Status: (5]

Customer ~ Satya  restaurant= $27.59
®, Reviews " Payment by CASH Principal Test 100.0% of total

" from customer

S NES ChetREp NI P e Status: ) SatyaTest Blank  SMS Notification = $0.04

Piciknp

e |n order to edit the order contents click on the add item button

wroup
Order Info
ORDERS
Id: (2 Conf Code: €I
= New List
5 New List Service: GED) @
|
= New List Customer TEST ORDER DO NOT PREPARE (jerry@zuppler com) (+12345678900)
I8 Search: 4937679¢ Restaurant: Satya Test (151 East 10th Avenue, Conshohocken, PA 19428)
= New List
[REE QL Aol 25, 2024 700 Pu-04:00 B} |
1= Search: cc142aaa 1
e List Order Contents + Add ltem
= New List Menu / House Specialties / Steak Italiano @1x $24.99 $2399@ |
i= New List Add-on
= New List Caesar Salad Tx -$1.00 [x]
® Reviews
- Totals
Statements Subtotal: $23.99

e For example if you want to add an upcharge to the order then type in charge in the item
name and select from the drop down post which enter the value of the charge in the
price section and have the quantity to be as 1 and then hit save. Please note for a refund
you would need to enter the price value with a negative sign prefixed.

Add item

Item Name:
Charge
Menu Name:
Menu
Category Name:
Adjusted Items
Price
2

Quantity

1




¢ Once edits are made provide the reason for the edits and click on save changes &
perform charge/refunds button to enforce the edits.

1 e Lest Menii / House Specialties / Steak italiano CIFT=T=y ®x 52499 s2399@
B e Lot Add-on.
= How Lust Caesar Salad 1x -$1.00 o

iPlease provide a reagon of this edit order ehange (Required)

e |[MPORTANT NOTE: Currently when the edits are made on the Customer Service
application it does not update the DataDreamers system so in order for reports to match
on DataDreamers ends please do make the order edit on DataDreamers System as well.
We are in the process of developing and implementing a solution so that both the
systems sync real time w.r.t to order edits so that the same action does not need to be
duplicated on both the systems. This will be available soon.

4. ¢ : Manual Ordering

¢ Manual orders are to be placed from the RDS website / app only as charging the card
happens on the zuppler when the order is being placed.
No order should be placed manually from DD platform.






Reports

5. a: Reports Available on DataDreamers

e Restaurant reports will still remain on Datadreamers.
e Driver reports will still remain on Datadreamers.

5. b : Fullsteam

You should be able to see order transaction details on your FullSteam portal. The
transaction number to search for an order can be found on our CS App under the Payment
tab:

Crder Detalls Suppart

Payment Informations Full Refund

Payment Status: fI)

Payment by FULLSTEAM Edit Order

Status: @0

Tender. FULLSTEAM as Credit card
Customer Name:
Amount

Transaction 1D 13796783400

Processed:

5. ¢ : Zuppler Chef

zuppler chef provides a high level report of restaurant/channel activity such as Orders,
Reviews, Discounts, Loyalty & Emails. You can access this report by clicking on the Reports
tab and then selecting channel/restaurant.

e Reports Ul




Discounts
& Gift Cards




Discounts & Gift Cards

6. a : Discounts-

discounts are configured in the zuppler control panel

Steps:
e Go to the Zuppler Control Panel and Click on the Menu tab on the top and select
Zuppler Discount from the dropdown options.

Menu

& ZUPPLER TEST DO NOT MAKE =

o control panel

]

My Restauranis |

Your Res e cusin '

Solect Restaurants My Chamnols earch subscrplions S=arch workliow Ly name salyatest Search ﬁ |

Restaurant Name: Order Warkflows Tags City State Created
Timezone Test Mailer Templates San Angelo unpublished 2024-04-29T14:22.37
Pub 28 Toxt Temolates Mount Hood Village unpublished 2024-04-28T23.06.07
The Taco Shoppe Government Camp. unpublished 2024-08-28T22:22:23
TEST Loysky Flans Rhodadendron unpublished 2024-04-26T19:46:24
test Fupippe Pl San Angelo unpublished 2024-04-26T17:20:37
Zuppler Dslivery Service
timezone i San Angelo unpublished 2024-04-26T17:23:31
Timazona fest San Angela unpublished 2024.04-26T17:23:07
TEST Account Customer Service San Angelo unpublished 2024-04-26T1T:21:10
ke Timezons - San Angelo unpublished 2024-04-26T17:20:43
new rostaurant unpublishied 2024-04-26T16:01:22
Thai on the Mountain unpublished 2024-04-26T15:42:10
Thai on the Mountain unpublished 2024-04.26T15:40:36
Mad Messy unpublished 2024-04-26T16:16:06
Mad Messy unpublished 2024-04-26T15:1450
(e hRehat NIANLIRTIE AL AL
e Click on the Create Discount button to start creating the discount.
el e [ &ZUPPLER TEST DO NOT MAKE - (

Zuppler Discounts

Create Discount Applies 10~ | Searcn by dlscount hame: Sealch by assignment hane Search
Name Title Amount Applies To Promo Inserted At :
GS » 800 Degraes Carclina - Account Craation your order of $10+ 52 subtotal talse Apr 29, 2024 4:30 PM
65 - 00 Dagroes Garolina - App Launch your in-app arder 55 subtotal e Apr 29, 2024 4:28 PM

GS - 800 Dagreos C:
S - 800 Dagrex

a - GFO to Wahsits Proma your order of $16+ 53 subtotal e Apr 29, 2024 4:21 PM
a - Emal Sign Up your order of $15+ 5 sublotal e Apr 29,2024 4:19 PM

GS - 800 Degrees Caroling - Loyalty Launch your online order 53 subtotal rue Apr 20, 2024 4:16 PM

BabyBack 16% Off 15% subtotal true Apr 26,2024 234 PM |
Dawson 25 $25 subiotal frue Apr 25,2024 6:41 PM

Sajj Gatering off o orders aver $299 s1 subtoral true Apr 24, 2024 10:46 PM

BAJS Cataring Discount off on ocders over 5249 525 sublotal true 0c12, 2023 1:37 AM

test testhydisha $1 subtotal rue Jan 17,2024 10:20 PM

DOWNTOWN 100 100% delivery falsa Apt 23, 2024 8:54 PM -
GS - Maria's Mexican - App Launch your in App arder 58 subtotal e Apr 23,2024 4:04 PN

GS - La Ganina - Mandan - Account Greation your ordar of $10+ 52 subtotal false Apr 19, 2024 5:32 PM

GS - La Gantina - Mandan - App Launch your in-app ordar 55 subtotal true Apr 19, 2024 5:23 PM

e Complete the discount configuration.
e Make sure you Assign the Discount to Channel or if it is Restaurant specific then assign
the restaurant.
o How to Assign Discounts:
= Once Discount is created then go to the Assignment Tab and select
Channel/Restaurant whichever is applicable from the Choose Assignment type
drop down menu. In the next field input the name of the channel/restaurant and
select from the drop down menu then save.



Zuppler Discounts

Assignment information

Ampignmient Typs

Zuppler Discounts

Assignment informtion

g Tros

Satya 508 2
Sata 508
Checsmats Dema

‘Satya Test
Ligietspad Dume US Oty

6. b : Gift Cards-

gift cards are configured on Zuppler Chef.

Steps:
» Go to Zuppler Chef application and click on the Gift Card Tab

Test Store

Gift Cards Using Gift Card
O Appelsiie when i) My G Cae

Gift Cards Collection

ik Food Defivery

Payments Configuration

Standard Google 10
Google 10%

Order Processing

Gift Cards
Tis s the defnult OW for il Cards
Billing




Click on the Add Gift Card button, this will open a popup window. Enter/Complete the
gift card configuration and save. The gift card is now available to guest for purchase.

@ o et store
zup==r

Gift Cards Using Gift Card

T —————e o

Quick Food Defivery  Sa arketplace

it Can * »
Payments Configuration
At G Card

Standard Google 10
Geogle 10%

Order Processing

Gift Cards:
This i the defaut CW foc Gift Cords:




Known Errors
& Resolution




Discounts & Gift Cards

7. a : Discounts-
Error Types :
e Error15
o Full Error message
= This error will show up in the ordering Ul when the order is being placed. This
error message will show up after the user has entered their delivery address and
reached the time selection popup screen

DELIVERY

1104 HOGAN CV
1104 Hogan Cove, Oxford, MG SBESS

DELIVERY CHARGE: $4 992

SELECT TIME

TODAY TOMORRDW OTHER

Estimated Dollvery Thme: 2:57 PM

Cpen from 11:00 AM to 5:00 P

Dslivary s ursnsailablo for e provited sddress at the ourrant tms

Pieasa my agan intar. [Frror 16)

o Behavior: When this error displays then the user will not be able to complete/place
the order.

o Resolution: This error occurs when the delivery address falls outside of the Max
Delivery Radius value configured on DataDreamers. Please note that ZDS is doing
the delivery radius calculations so the Max Delivery Radius should be ‘O’ for vendors



Error 27

o Full Error Message
» This error will show up in the ordering Ul when the order is being placed. This
error message will show up after the user has entered their delivery address and
reached the time selection popup screen
DELIVERY =
Estimated Delivery Time: 4:20 P
o Behavior: When this error displays then the user will not be able to complete/place
the order.
o Resolution: If the restaurant is marked closed for a day on DataDreamers. Then this

error is displayed. Also if the vendor ID on ZDS is incorrect then also this error.

= Unblock vendor in Block List on DataDreamers.
4 b Frst: lhl{;r . H A Home
Adde Cust Order Prit ClearAddr ClearAl =
‘ A 5 & Dispaten
Zipfeity: - Fiit e URTEP, Queue (0)
Driver (This Order): Drver (This Account):
il e o
Updated Fri Mar. 20 @ 2:03 PM - W Las{ Year w This Year w Orders Today ,, - -
412012024 B
Novendorsare currentiyhlocked 3§ Sales Snapshot ®®, Cusiomer Comments i} Grder Lookup Hover Tips:
2
i o
O& B|DCUU!‘IbIOCk \"E!'IdDrS it Menus/Vendors Ny Health Check St
“{' Site Configuration [ customizesite (fasy) <[> Customize Site (Hard) Cutiom Jonmel)
# Mobile App Registration &% Delivery Database Online Validation Dispatch
g ) Uniock Orders & pending Vendor Apps b5 K:’;‘S"agﬁg)”"' e
£ Marketing Machine Menu Sharing Order Templates =
l:._ Vendor Sorting & Eatabit Printers = ﬁ:;:;mifs P
Orders (Loops Whils
» |f the vendor is not blocked on DataDreamers then check the vendor ID on ZDS

and make corrections.

Go to the ZDS market and then open the Assign to delivery service tab.
Search for the vendor and click on the pencil icon. Input the correct vendor ID
in the Vendor ID field and update

TS

 HESTAURANT N 2 T 00 K
© confiol pansi a
Dalivisry Mashats
Dalivory Map  indormiticn Dielivery ndee  Assign acoonints 10 dulivery serica Al Logs Gaogle Incremental Update
Dalvery Sarvice Assgnmant Narme: Seuings
Brown Sugar By The Sea - Deme wendor_id, 679 =
Vondce 1D

Save



Could not find travel time. Please verify the address is correct.
o Full Error Message
»= This error will show up in the ordering Ul when the order is being placed. This
error message will show up after the user has entered their delivery address and
reached the time selection popup screen

DELIVERY

SE0 W OXFORD LOOP|

OEED Wast Dxfard | bap, Ddfond, ME 3BGHE

DELIVERY CHARGE: 83688

SELECT TIME

TooAY OTHER

TOMORADW ‘

Estimated Dellvery Thne: 7:32 PM
Opan from 10:30 AM to 2:00 P

il not fired trovel IBme. Mosns verity saidross is ool

¢ =

o Behavior: When this error displays then the user will not be able to complete/place
the order.
o Resolution: This error is caused when the Google Maps APl is not working and what
it means is that the billing needs to be updated.
= Update Billing: You can update your google maps api key by logging into
console.cloud.google.com account and updating billing here
https://console.cloud.google.com/project/_/billing/enable . You can find more
details here https://developers.google.com/maps/gmp-get-starte
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RDS Handbook

Disclaimer : This document was last updated on May 1, 2024. While we endeavor
to keep this upto date we request you to keep checking our portal
for any minor enhancements



